
MACES health &  
dental plan 
fAq
 

MACES ConduCtEd An onlinE rEfErEnduM froM MArCh 20th to thE 31St during 
whiCh thE MEMbErShip votEd in fAvour of introduCing A hEAlth And dEntAl plAn 
for All quAlifying StudEntS bEginning SEptEMbEr 1St, 2017. 

dEtAilS of thE plAn ArE bEing dESignEd CurrEntly And MorE inforMAtion will bE 
AvAilAblE At StudEntCArE.CA/MACES in EArly AuguSt, 2017.

1. why A StudEnt hEAlth & dEntAl plAn?
  
A growing number of important health-care services aren’t covered by provincial health care. For many 
students, paying for these services out-of-pocket can lead to financial hardship, while others can’t 
afford them at all. To help students pay for the health services they need, a student health and dental 
plan is being implemented for Fall 2017.

To use the health benefits, you need to be covered by provincial health-care coverage or the equivalent. The 
Health & Dental Plan is uniquely designed for you, providing a comprehensive package of health and dental 
benefits to fill the gaps left by provincial health care or a parent’s or spouse’s plan.

2. how MuCh doES it CoSt? 
 
The total annual fee is $275.00 for both health and dental benefits, assessed with your tuition 
fees for up to 12 months of coverage for students beginning their studies in the Fall (Sept. 
1 – Aug. 31) or 8 months of coverage for students beginning their studies in the Winter (Jan. 1 – 
Aug. 31).  Although the fee is automatically included, the opt-out option allows students to be 
refunded the Plan fee if they choose not to keep the coverage.     

 

hEAlth & 
dEntAl plAn 

CoMbinEd 
ANNUAL FEE

$275.00

hEAlth plAn
ANNUAL FEE
$130.00

dEntAl plAn
ANNUAL FEE
$145.00



3. who iS AutoMAtiCAlly EnrollEd?

All students who are MACES members registered for 3 credits or more and beginning their studies in 
September or January are automatically covered by the Plan. Certain exceptions may apply. All other 
MACES members who are not automatically enrolled may have the option to enrol themselves in the 
Plan. International students for whom this criteria applies are enrolled in the Dental portion of the Plan 
only.

Please note: Sponsored Students should check with their sponsor to find out if the Health & Dental 
Plan is included in their sponsorship package. If the Plan is not covered in their sponsorship 
package, they are still automatically enrolled in the Plan and may opt out during the  
Change-of-Coverage & Opt-Out Period. 

    

4. who CAn SElf Enrol?

Intensive Language course students and non-credit program students are not automatically enrolled, 
but may enrol themselves during the appropriate Change-of-Coverage and Opt-Out Period if they are 
MACES members. Students in courses lasting less than 4 weeks are not automatically enrolled and 
may not self enrol as they are not MACES members.

5. whEn doES thiS plAn tAkE EffECt?

September 1, 2017.

Student 
taking 3 or 

more UG or G1 
credits

International 
student 

taking 3 or 
more UG or G1 

credits

YES

YES

Non-credit 
program 
students

DENTAL 
ONLY

NO

Intensive 
language 

course 
students

NO

Courses 
lasting 

less than 
4 weeks

Am i automatically enrolled?

Can i enrol myself? 

WhAT 
kiND Of
STuDENT 
AM i?



6. whAt iS CovErEd?

hEAlth 
prACtitionErS 

$275You
PaY 

EyE EXAM

EyEglASSES & ContACt lEnSES

vACCinAtionS

$150/policy year

lASEr EyE SurgEry

$20/visit & $400/policy year

dEntAl
Minor rEStorAtivE
(fillingS, dEnturE rEpAirS, rElining, rEbASing, tiSSuE 
Conditioning)

dEntAl orAl SurgEry &  
root CAnAlS

dEntAl AnnuAl 
MAXiMuM 

fEATuRED BENEfiTS 

50%

$600

trAvEl
120 dAyS pEr trip, $5,000,000 pEr inCidEnt, trip 
CAnCEllAtion And intErruption in CASE of A MEdiCAl 
EMErgEnCy

$100/24 Months

80% up to $2,000 annual max

100% up to $150/policy year

$30/visit & $400/policy year

50%

dEntAl diAgnoStiC & prEvEntivE
(EXAM, diAgnoSiS, bitEwing X-rAyS, poliShing, SCAling )

50%

phySiothErApiSt, ChiroprACtor, podiAtriSt/
ChiropodiSt, AthlEtiC thErApiSt, SpEECh 
lAnguAgE pAthologiSt, oStEopAth

$60/24 Months

prESCription drugS 

pSyChologiStS

$30/visit, up to $400/policy year

hEAlth 
prACtitionErS 

nAturopAth, MASSAgE thErApiSt, 
ACupunCturiSt, rEgiStErEd diEtitiAn 



8. whAt if i juSt don’t wAnt to pArtiCipAtE? CAn i opt out?

yes. You are able to choose to opt out of your student Health & Dental Plan during the appropriate  
Change-of-Coverage and Opt-Out Period. The Change-of-Coverage and Opt-Out Period is Aug. 23 – 
Sept. 28, 2017 in the fall and Dec. 15  – Jan. 31, 2018 in the winter. 

Please note: Students who are enrolled in the Plan in the fall, but who are no longer students in the 
Winter, may choose to continue their coverage for the remainder of the policy year, or opt out of the 
Plan during the Winter Change-of-Coverage and Opt-Out Period. 

           
9. CAn i Enrol fAMily MEMbErS?

yes. The MACES Health & Dental Plan gives you the option to enrol your family (spouse and/or 
dependent children) by completing an enrolment process and paying an additional fee, over and above 
your fee as a student. Common law and same-sex couples are eligible. The timeline to add dependants  
is  Aug. 23  –  Sept. 28, 2017 in the Fall and Jan. 17 – Jan. 31, 2018 in the Winter.  

      
10. how CAn i ClAiM bEnEfitS? 

Many health-care providers are able to bill the insurance company directly. For other benefits, you simply 
have to save your receipts and submit them with a claim form in order to receive your reimbursement. 
Health and dental claims can be sent to the insurer via:

• mail

• the Studentcare mobile app, available on the App Store and Google Play

7. whAt ElSE iS CovErEd?

You also have access to the following benefits: 

Medical Services & Equipment per policy year

AmbulAnce rEASonAblE And CuStoMAry ChArgES

dentAl Accident up to $1,000 pEr ACCidEnt

HospitAlizAtion $75/dAy, up to 30 dAyS

Home cAre up to $10,000

medicAl equipment rEASonAblE And CuStoMAry ChArgES 



11. do i hAvE ACCESS to othEr SpECiAl SErviCES And diSCountS?

yes. Members of the Provider Networks, including the Psychology, Physiotherapy, Dental, Chiropractic, 
and Vision Networks, offer a reduction on certain health-care services, over and above any 
amount covered by the insured portion of the student Health & Dental Plan. Visiting a Network 
practitioner  saves you money, but you always have the option of seeing any health practitioner you  
like and submitting the claim to the insurer manually. 

12. CAn i uSE thiS plAn whilE i’M AwAy trAvElling  
       or if i livE out of provinCE?

yes. All Plan benefits are effective across Canada and anywhere in the world for the duration of your 
coverage. For example, if you are living in another province over the summer, you can choose to see 
a dentist or fill a prescription at any pharmacy and be reimbursed exactly as you would in Quebec. In 
addition, you have access to the following coverage while out of the country:

travel Amount Covered Eligible

trAvel HeAltH coverAge 120 dAyS pEr trip

medicAl incident $5,000,000 pEr inCidEnt

trip cAncellAtion
Pre-paid, non-refundable travel expenses 
in case of a medical emergency. 

$1,500 pEr trip

trip interruption
In case of a medical emergency. $5,000 pEr trip

13. whErE CAn i find MorE inforMAtion?

Studentcare 
Visit studentcare.ca/maces.
514 789-8760 
Toll-free: 1 844 418-0510

Studentcare
Dept. MACES
1200 McGill College Avenue, Suite 2200
Montreal, Quebec H3B 4G7

MACES
Visit maces.ca
514 398-4974

McGill Association
of Continuing Education Students
3437 Peel Street
Montreal, Quebec H3A 1W7


