
HOW TO SUBMIT CLAIMS 
UTSU insurer transition

Between 
Sept. 1, 2020 and 

Aug. 31, 2021

Submit claims 
to Desjardins 
Insurance by  
Nov. 29, 2021

Use the  
Studentcare mobile 

app or mail claim 
forms, available at 

www.studentcare.ca

On or after 
Sept. 1, 2021

Submit claims 
to Green Shield 

Canada
New Group Number: UTS

New claiming ID: 
Your personal student ID 

(9 or 10 digits)

Visit www.studentcare.ca
for more instructions.

Are you a 
full-time active 

student?

Yes

Were you 
billed for the 

UTSU Health & 
Dental Plan?

Do you have 
a claim to 
submit?

Yes 
(When was the date of service?)

NoNo

Yes

No


